
T O W N  O F  M A N C H E S T E R  
W A T E R  D E P A R T M E N T GUIDE TO READ YOUR BILL

WWW.MANCHESTERCT.GOV
WSCUSTSVC@MACHESTERCT.GOV

ACCOUNT INFORMATION: Provides Property owners name,
Customer Number, Parcel Number and Service Location

BILLING INFORMATION:  Provides Bill Number, Bill Date, 
Account Number, Account Type, Bill Due Date

GRAPH:  This section contains consumption history
comparing quarterly water use for previous/current period

READ CODE: These are types of codes marked by the water
company to determine how the current reading was obtained

UNITS OF MEASURE: This section indicates how we measure the
water usage. 1 HCF (Hundred cubic feet) equals 748 gallons. 
Your current HCF used is listed under section 3 "usage"

CHARGES: This section breaks down the billing charges.
You will find the service dates, read code, usage, rates and
charge amounts here. 
Please note: Former 8th District accounts will see "prorated"
under the sewer charge for August & September Bills 

ACCOUNT BALANCE: This section identifies the current
balance due, any past due charges, interest, or credits carried
over from the last billing cycle

WAYS TO PAY YOUR BILL:

ONLINE: www.manchesterct.gov
PHONE: 844-562-2133
MAIL CHECK: PO BOX 847989 Boston MA 02284
IN PERSON: Collector of Revenue's Office: 41 Center St Manchester CT

For questions about your bill please call 860-647-6050

READ CODE DESCRIPTIONS: An Actual read determines the
actual water use that passed through the meter. Handheld
read is taken from directly outside the property. Estimate and
Water company reading indicates the meter is not working
correctly, please call our office for an appointment.


