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Reporting Issues il
with the
metroKEY App

Step-By-Step Instructions

Manchester

==

Manchester Senior Mt
Center

menu symbol in the
top left corner

@ Open with Gmail

Send us an E-mail

Justonce  Always

Use a different app

Outlook

Select “Send us Select the app that

an E-mail” you typically use to
send emails

For general questions
and issues, select the

Captain Planet

Help

FAQ's

Edit Profile
Local Authority
Delete Account

Sign Out

Select “Help” to
email the Recycling
Coordinator
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From CaptainPlanet@gmail.com v

To (@) rschnabel@manchesterct.gov .‘]\ v

Subject
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A new message will appear
that is addressed to the
Recycling Coordinator -
Type your message and send



Town of Manchester

CENTRAL
MANCHESTER
Manchester HIGHLAND

EAST SIDE

Case Mountain o

Transfer Station

Send us an E-mail o
Bins Around You

Location

311 Olcott St, Manchester, CT 06040,
USA

Whiton Library Manchester Senior Mt
Center

Once you have sent your
email, return to the app problem specific to a
and select the arrow in

- station by first
the upper right corner ) ]
to return home selecting the station

You can report a Then scroll down

to the bottom of
the screen

Town of Manchester

Report a Problem X Report a Problem X

This feedback will help better our service. This feedback will help better our service.
Bin is full Bin is full

Bin is Vandalized Bin is Vandalized

Transfer Station Battery is Flat Battery is Flat

Location

311 Olcott St, Manchester, CT 06040,
USA

Collect bin Collect bin

‘ " Select the relevant
Select “Report p ¢ rr
a Problem” issue and provide Select “Submit

information, as needed



Report a Problem X Report a Problem X

This feedback will help better our service. This feedback will help better our service.

Bin is full Bin is full
Bin is Vandalized Bin is Vandalized
Battery is Flat Battery is Flat

Collect bin Collect bin

If done correctly, you If none of these issues
should see “Report apply, select the X in the
submitted successfully” at top right-hand corner

the bottom of the screen

Town of Manchester

Town of Manchester

Transfer Station

Location

311 Olcott St, Manchester, CT 06040,
USA

Transfer Station

Location

311 Olcott St, Manchester, CT 06040,
USA

Select the arrow in
the upper left corner
to return home

Scroll to the top of
the screen



