WATER AND SEWER DIVISION

WATER/SEWER PERMIT PROCEDURES

Water and Sewer Permits are issued at the Maps and Records Unit office located on the 2nd floor of Lincoln Center, 494 Main Street. In order to insure that our customers have all necessary information and to minimize any inconvenience when making application for our permit, the Water and Sewer Division (WSD) has put together the following document to help guide you through the process. If you have any general questions regarding the procedures, please feel free to contact us at 647-3119. Questions concerning individual permits etc. should be made to the specific sources indicated below. 

	   STEP NUMBER
	    REQUIRED

INFORMATION/

   DOCUMENT
	   SOURCE OF 

INFORMATION/

   DOCUMENT
	             COMMENTS

	     1
	Call Before You Dig

(CBYD) Number 
	Contact CBYD Monday-Friday

7:00 AM – 5:00 PM

1-800-922-4455


	Whenever excavation is planned to be done utilizing power or mechanized equipment, CBYD must be contacted at least two full working days prior to the proposed excavation. They will issue a CBYD number. This number must be presented at the time of application in order for the WSD to be able to issue the Water and Sewer Permit.



	     2
	Right of Way Permit 
	Contact Public Works / Maps and Records Unit

Monday – Friday

7:30 AM – 4:30 PM

647-5211

647-3157, OR 647-3119

	The Right of Way Permit number or written/oral notification from the Public Works Engineering Division that the Excavation Permit is not required must be presented at the time of application in order for the WSD to be able to issue the Water and Sewer Permit.

	     3
	Water and Sewer Permit
	Contact Public Works / Maps and Records Unit
Monday-Friday

8:00 AM – 4:30 PM

647-3119


	Prior to making application for a Water and Sewer Permit, contact should be made with W/S Engineering to determine what fees are required, if any assessments are due and to determine if any other information is required. All fees and assessments must be paid by a check made out to the "Town of Manchester" at the time of permit application.



	     4
	State of Connecticut

Dept. of Transportation

Encroachment Permit
	Contact Andrew Morrill CONNDOT
District 1 
Monday – Friday

7:30 AM – 4:00 PM

258-4540

	If work is being done in the State of Connecticut ROW, then a copy of the State's Encroachment Permit must be presented at the time of application in order for the WSD to be able to issue the Water and Sewer Permit.



	     5
	Eighth Utilities District Sewer Permit 
	Contact Eighth 

Utilities District

Monday – Friday

7:00 AM – 4:00 PM  

643-6192


	If connection is being made to the Eighth Utilities District Sanitary Sewer System, then a copy of the WSD permit signoff must be presented at the time of application in order for the District to be able to issue their Sewer Permit.  WSD signoff is required regardless of whether the property is to be served by public water or private well.  
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