
 

Town of Manchester 

41 Center Street 

Manchester, CT 06045 

860-647-5235 

FOR IMMEDIATE RELEASE 

Changes to Manchester Office of Assessment & Collection Operations.  

MANCHESTER, CT, December 4, 2020 –  

 

As of December 2020, the Town of Manchester Office of Assessment & Collection will be closed 

to the public until further notice due to the COVID-19 pandemic.  Access to the Office of 

Assessment & Collection will be allowed by appointment only.  Taxpayers may call 860-647-

3018, 860-647-3016 or 860-647-3011 to make an appointment.  The Office of Assessment & 

Collection will not be accepting cash payments until further notice.  

 

Most questions can be answered by reading the information found on our website 

www.townofmanchester.org. Most transactions can be completed online, in the mail, or over the 

phone. 

 

Taxpayers may also place payments or documents in an envelope and put the envelope in the 

drop box near the handicapped entrance to Town Hall.  Please write your name and phone 

number on your envelope and seal your envelope. Do not put cash in the drop box. 

 

We apologize for any inconvenience. 

 

 

### 

 
John Rainaldi, Director of Assessment & Collection  
 
jrainaldi@manchesterct.gov  
 

860-647-3011 


